
Custom Event
Maps
� DCVB works with

facilities, events, and

other stakeholders to

design and produce

maps and guides for

participants to

optimize the visitor

experience.
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Information Kiosks
�� DCVB distributes literature on

Durham throughout the community via

bi-weekly deliveries to 100 locations.

The Bureau designed and co-produces

Durham-branded kiosks in a number 

of sizes and variations.

Weekly e-Calendar
� DCVB maintains the

comprehensive Durham

Community Event Calendar

on behalf of the City, County,

and other messenger

organizations. The Bureau is

working with the Cultural

Master Plan to make 14,000

listings available not only to

residents and visitors, but also

to help event planners clear

dates and avoid conflicts.

Official Visitor
Information Center
� DCVB operates the

Official Durham Visitor

Information Center, which

provides counseling to

visitors via the phone or in

person and fulfills other

inquiries from visitors

including newcomers via

mail, telephone, or

advertising.

Information Desks
� DCVB provides hospitality and 

information desks to help more than 1,000

conventions, meetings, and events provide on-site

visitor information so delegates and attendees

optimize their experience in Durham.

Publications, Services, Distribution, and Fulfillment

Visitor Literature
� DCVB designs, produces, and distributes

nearly 550,000 pieces of literature each year

including the most comprehensive and

widely published official guide for visitors and

newcomers as a means to fulfill inquiries and

optimize the circulation of visitors

throughout the community.

“From the information I received
through your site, I am really
excited about visiting Durham in
the future. I expect to visit the city
before the year is out.”

~Durham Visitor from Milledgeville, GA

Click on the (+) button in your browser to zoom in.

http://dcvb-nc.com/cr/kiosk_options.pdf
http://www.durham-nc.com/visitors/results_events.php?start=11%2F30%2F2007&end=&name=&type%5B%5D=All&keyword%5B%5D=All&location%5B%5D=All&search=Search
http://www.durham-nc.com/visitors/results_events.php?start=11%2F30%2F2007&end=&name=&type%5B%5D=All&keyword%5B%5D=All&location%5B%5D=All&search=Search



