
How CVBs Impact Online Travelers
67% of Travelers Use the Internet for Planning or Booking

Online Travel Agency Sites
(CVB provides database and gatekeeping)

Search Engines
(CVB optimizes the destination

site on search engines)

Portal to Destination & Community
(CVBs maintain sites like www.durham-nc.com)

Newspaper/Magazine Sites
(CVB provides content through 

story ideas, backgrounders, etc.)
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*Multiple responses allowed Source: Adapted from TIA's Travelers’ Use 
of the Internet, 2004 Edition
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Convention & Visitors Bureau

101 E Morgan St, Durham, NC 27701 USA
(919) 687-0288  |  (800) 446-8604
TDD (919) 688-8680  |  FAX (919) 683-9555
www.durham-nc.com

AN ACCREDITED DESTINATION MARKETING ORGANIZATION


